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Capable and Microsoft

C apable is now happy to officially recommend

Microsoft Office Professional 97 as well as Office
Professional 95. These make excellent companion

products to Capable itself and extend the features that you
have using Capable on its own.

We have submitted our first application to Microsoft for
their formal approval process and we’ll let you know as soo
as the product gains their ‘stamp of approval'.

Enhancements

S ince December, we've continued to develop key

features to add to the extensive suite already availab
with Capable. Here is a few more of those

enhancements:

In addition to these advantages, a number of small problem
have been corrected and many small enhancements have
been coded to make the software easier and friendlier for
users.

We've really boosted the speed of the appointment book
making it much easier to use.

Added features to allow you much greater control over
the colours used in the appointment book.

Extended the functionality in the referee mail outs and
family mail outs to give you more control and quality in
your letters.

Enhanced the statistics print out by allowing you to
condense the print out for faster results.

Added a legend to our schedule print out for easier use
by patients.

Added date buttons to the patient info screen for easier
entry of patient notes.

Added a feature to allow you to move a family’'s
appointments as a group.

Added features to allow for much greater control of the
appointment book layout, fonts and sizing.

Several new features in patient tracking, including
reminders, forced letters and several referee features.

Added a new provider balancing feature to help clinics
that pay their practitioner by collection rather than
billing.
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REMEMBER THE OLD WAY OF PRINTING A RECEIPT?

Good News for
Support Members

s you are probably well aware, Capable is growing
A and growing fast! So much so, that we've had to sit

down and make some important decisions regarding
our expansion. Issues like Quality Assurance, marketing and
ongoing support have all been taken into careful
consideration. The good news is that we now have dedicated
support staff four days every week. This means faster
response to your problems and faster development of
features that are currently in the pipeline. What we are now
asking you, is to help us streamline our support services.
You can do this by:

e Taking advantage of our priority fax-back facility. The
quickest response we offer now is a return fax. Our
phone service is still available for low-priority calls and
problems that can't be solved with a fax.

« Let us know about any problems as fast as possible. We
want you to be confident with our product and 95% isn’t
good enagh.

< Watch our web page on the internet for new features and
new support services.

e Tell us what you want. We need your feedback
desperately so we can give you the best service possible.



Capable ‘off the shelf’

Capable is now opening negotiations with major Australian computer vendors to sell our product ‘off the shelf’. Not thigy will
make the product a lot more available to the Australian public, it will also allow us greater expansion to provide batter suppo
services. We are planning a major marketing release at the end of August to promote the product.

To allow us to have a boxed version of Capable, ready to go, we have been forced to place a cut off date of August 1 on our
current enhancements. Between now and then, we’ll be putting a major effort into tidying everything up - fixing any bugs and
adding the last few features we still have on our books. This formal version will also include new help screens, a puadted man
and better wizards to help users get around the product. During the month of August, we'll be packaging everything together sc
that it's ready for release at the end of August.

As a support member, you will be entitled to all of these benefits.

What you'll see on our web site from that day forward will be two versions available for download - one will be the officially
tested, bug free version of Capable (recent to within a few weeks). The other will be the latest, leading edge BetaaChasable th
all the newest features. You'll be free to decide which version you're more comfortable with, and you'll be able to fpeely swa
between the two if you try one and don't like it.

Capable Internet Security is now coming on line. You should have received a user name and password with this nevaletter. If
have not, contact Capable immediately to find out what they are. Within 14 days, only authorised support members wdl be able
access our downloads area.
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