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Capable 21C current enhancements 
 
29/8/05 1.5.309 Corrected a defect in the Setup of Document Types such that when an existing document properties window is opened, 

the 'Edit Document' button is appropriately enabled or disabled.  The button will be disabled now only if the document 
does not exist. 

 
28/8/05 1.5.308 Enhanced the appointment book print out so that it can print all practitioners on a single page.  Note that if a 

practitioner is overbooked, the appointment may not appear (just as it may not appear on the on-screen appointment 
book). 

 
28/8/05 1.5.308 Enhanced the patient/client tracking window so that it is slightly wider, and so that when reminders are viewed, 

Capable 21C displays both the date of the next visit and the time of the next visit. 
 
28/8/05 1.5.308 Corrected a defect in Patient Information and Editing and also in Patient Details that would produce spurious runtime 

errors if a double quote (") was included in a patient surname, or accidentally keyed in the search criteria.  A double 
quote mark is a special symbol used by the underlying database engine, and if included in a name, it can produce 
unpredictable behaviour from the database engine.  This fix simply removes any instance of a double quote from the 
patient surname or first name when they are keyed either in Patient Information and Editing, or in Patient Details. 

 
28/8/05 1.5.308 Corrected a defect whereby appointments made via the scheduling window would appear in the appointment book 

using the patient/client's 'real' first name rather than their preferred salutation.  This correction ensures that 
appointments made using the schedule window will use the correct patient/client salutation, just as appointments made 
through the Patient Information and Editing window.  Note that the patient salutations will only be used in either 
scenario if they are enabled via the Setup| Settings window on the General tab. 

 
28/8/05  1.5.308 Altered the behaviour of Setup Appointment Types and Fees such that when new appointment types are added, 

appointment type names are altered, or when appointment types are deleted, the associated menus for making and 
changing appointments are also automatically updated.  In the past, these menus would only update when Capable 21C 
was next started. 

 
28/8/05 1.5.308 Altered the behaviour of the 'Make Next Appt' button on the normal receipt window.  Some customers have reported 

that when they click the Make Next Appt button, sometimes the To Do List is displayed in front of the appointment 
book.  This fix ensures that the appointment book is brought to the front whenever the operator clicks on the 'Make 
Next Appt' button during receipting. 

 
28/8/05 1.5.308 Altered the behaviour of the end of week reports window so that transfer of data for advanced statistical reporting 

cannot be enabled unless the weekly financial reports are printed.  Testing has revealed that if the weekly financial 
reports are not printed, then the figures transferred for advanced statistical reports are not reliably accurate.  The new 
behaviour of the weekly reports window ensures that the transfer cannot be requested unless the weekly reports have 
been selected. 

 
28/8/05 1.5.308 Corrected a defect with the way that Capable 21C handles permanent notes during receipting.  If the operator opens 

the receipt, and then clicks the red X on the permanent notes window, Capable 21C would delete the permanent notes 
and replace them with the words 'Permanent Notes'.  This defect has been corrected by removing the red X entirely.  
Special thanks to Kouxan Natural Health for their patience and help in locating and eliminating this defect. 

 
28/8/05 1.5.308 Corrected a defect with the way that Capable 21C records Visit Notes.  If the operator clicks the red X to close the 

window, Capable 21C would fail to record the Visit Notes completely.  This correction ensures that the notes are 
recorded correctly no matter how the window is closed. 

 
28/8/05 1.5.308 Altered the way that Capable 21C interacts with Microsoft Access to produce clinical findings forms.  This should 

produce more reliable results in printing the forms, and help to eliminate a spurious error that reports that Microsoft 
Access is not installed when it actually is installed. 

 
24/8/05 1.5.307 Altered the way that Capable 21C opens the Visits and Financials window so that it is always brought to the front.  A 

number of clients have reported that when they click the Visits & Financials button, that nothing appears to happen.  
This can occur if the Visits & Financials window is already open, but hidden behind the appointment book.  Clicking 
the Visits & Financials window moves the focus (eg the cursor) onto the (already open) Visits & Financials window, 
but can leave the window still hidden behind the appointment book.  This change ensures that the Visits & Financials 
window is always brought to the front of the appointment book. 

 
24/8/05 1.5.307 Corrected a defect in the practitioner shift time setup screens that would remove block outs from a practitioner's 
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calendar when the practitioner's shift times were changed.  The system now functions correctly according to the 
following details: When a practitioner shift times are changed, Capable will prompt to update the appointment book.  
If the operator directs Capable 21C to continue, it will remove all 'Outside Hours' appointments.  These include the 
grey areas before the start of the day, after the end of the day and lunch breaks.  Block outs will not be altered.  The 
practitioner's defined holidays will not be altered.  Capable 21C will also prompt the operator to decide whether they 
want any public holidays to be updated.  If the operator directs Capable 21 to continue, it will remove and re-instate 
any public holidays that have been defined for the office as a whole.  Note that historically, shifts that were closed by 
an operator (eg by right clicking and choosing the option to Close the Shift), were incorrectly closed by creating an 
'Outside Hours' appointment.  Unfortunately, this means that any shifts that have already been closed will still be 
removed the first time that practitioners are altered.  This correction will also ensure that any future shifts that are 
closed will be closed with a 'Block Out' instead - thereby ensuring that those closed shifts are not inadvertently re-
opened when practitioner shift times are altered. 

 
23/8/05 1.5.306 Enhanced the debtors summary window such that any printed summary only reflects the filtered list of debtors 

selected.  Also introduced the concept of a date picker for the first time in Capable 21C.  Selecting dates in the debtors 
summary window is now much easier. 

 
23/8/05 1.5.306 Corrected a defect in Setup|Settings whereby if the operator turned educational classes  on or off, the educational class 

window would not appear immediately.  The educational classes window will now appear (or disappear) as soon as the 
Setup|Settings are applied. 

 
22/8/05  1.5.305 Enhanced the configuration of appointment durations (under Setup|Setup Practitioners) so that a delay value can be 

included.  This allows appointments to be made where the patient/client's name appears at one time, and the 
subsequent blocked out slots do not appear immediately after the name, but rather after a short delay.  This feature is 
particularly useful if patient/clients are asked to arrive half an hour before they will consume time from the 
practitioner's appointment book.  The example that triggered this feature enhancement was one where new patients are 
asked to arrive at 9am (for example), spend half an hour seeing a video and completing their forms, and then they see 
the practitioner at 9:30am.  To enable this feature, create an appointment type for appointments with a delay.  Then go 
to Setup|Setup Practitioners (or Setup|whatever you have named your practitioners) select Appointment Timing, 
double click on the duration box for the appointment type with the delay, enter the number of slots to block out for that 
kind of appointment, then double click on the delay box for that type of appointment and enter the number of slots to 
block out before the practitioner will actually be seeing the patient/client. 

 
8/8/05  1.5.304 Corrected a defect related to the way that Capable 21C calculates the date of next appointment on printed receipts.  

Capable 21C would incorrectly assume that the next appointment is the first one it finds on the next date that the 
patient/client is booked into the office.  However, if there are two appointments on the same day, Capable 21C would 
accept either of these as the next appointment, which was sometimes incorrect. 

 
8/8/05  1.5.304 Enhanced the schedule making functionality so that if an appointment is about to be booked on a day and time that is 

fully booked, Capable 21C will now prompt the operator giving them the option to make the appointment at another 
time. 

 
5/8/05  1.5.303 Enhanced the statement printing functionality with two new special options for statement designs.  These are the 

Insurer's Address for Private Patients and Insurer for Private Patients.  These are intended to be used for Western 
Australian clients who wish to produce Motor Vehicle Accident Insurance Statements using the private statement style 
(eg start and end date with all transactions during the period) but need the statements to be addressed to the insurer 
instead of the patient.  The setup for these kinds of statements is complex, and a series of instructions is available in 
the form of a knowledgebase article.  Contact support@capablesoftware.com.au for a copy of the knowledgebase 
article. 

 
5/8/05  1.5.302 Corrected a defect in the receipt handling code that would produce a runtime error 94 (Invalid use of Null) if a receipt 

is saved with no services and no change to the defaulted payment method.  This runtime error should no longer occur. 
 
5/8/05  1.5.302 Corrected a defect in the appointment book whereby if an appointment is dragged to another date and dropped on that 

date, the colour of the number of the day goes blue and remains blue.  Whilst this is not a significant issue for most 
days, for the current date, the background is also blue, and this makes the number unreadable. The correction ensures 
that the colour of the day number returns to its original colour when an appointment is dropped onto it. 

 
5/8/05  1.5.302 Enhanced the cancellation list so that when an name is dragged from the cancellation list to the appointment book, and 

then the activity of creating an appointment is cancelled, the name is not removed from the cancellation list. 
 
5/8/05  1.5.302 Corrected a defect in the patient/client search feature whereby new patient/client files that do not have an address 

keyed yet did not appear correctly. 
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4/8/05  1.5.301 Corrected a defect with the SMS Messaging Service that would produce a runtime error 13 if the return phone number 

(configured in Setup|SMS Settings) was purely numerical.  With this correction in place, the return number can be 
either numerical or alpha-numeric. 

 
3/8/05  1.5.300 Corrected a defect with the Multi Doctor View that would conceal the first appointment on a row that immediately 

followed a row that was overbooked one slot beyond the configured number of columns on the appointment book.  
This correction will ensure that appointments are not artificially concealed by the appointment book. 

 
2/8/05  1.5.299 Enhanced the appointment book to support a cancellation list.  With this feature, patient/client files can be dragged and 

dropped onto the cancellation list, or added via patient/client information and editting.  Once on the cancellation list, 
the patient/ client name will be visible to the operators whenever the desired practitioner is selected.  When the Multi 
Doctor View is enabled, all desired cancellations for the day will be visible.  Patients/Clients on the cancellation list 
can be appointed by dragging them to the desired slot on the appointment book.  This will automatically remove them 
from the cancellation list.  When patients/clients are dragged from the appointment book onto the cancellation list, 
Capable 21C will prompt whether the operator wishes to remove or retain the appointment that is being dragged to the 
cancellation list.  This can be an easy way to add patients/clients to the cancellation list. 

 
1/8/05  1.5.299 Corrected a defect in the Patient/Client search screen, whereby if an operator scrolls slowly down to the very last 

patient/client, their address is duplicated in the blank rows after the last patient/client.  The correction ensures that the 
addresses are blank if the patient/client name is blank. 

 
29/7/05 1.5.299 Fixed a defect in the 'Bulk Payment on another day' feature.  If a family payment was selected, Capable 21C would 

post the credit component of the family payment on the date nominated by the operator, but it would post the debit 
component (on the other family member) on today's date regardless.  This has now been fixed so that the debit 

 component is posted on the same date as the credit. 
 
28/7/05 1.5.298 Corrected a long standing defect in the printed appointment book that the first  appointment of the shift would not 

always print.  This defect was first reported several years ago and has never been able to be replicated in Capable 
Software's test labs.  Special thanks go to the staff at Brisbane Network Chiropractic for providing a 

 sample database that could reliably reproduce the fault. 
 
28/7/05 1.5.297 Corrected a defect in the Multi Doctor View of the appointment book whereby it would display shading in the 

appointment book according to the practitioner's name that was highlighted at the top of the appointment book view.  
Now, in Multi Doctor View, shading appears correctly for each practitioner visible. 

 
28/7/05 1.5.296 Enhanced the SMS Messaging interface for Streetdata so that if the operator sets up a dialback number (in Setup|Setup 

SMS Messaging), all SMSes sent by Capable 21C will appear to have been sent by that number.  This will prevent 
SMSes sent by Capable 21C appearing on the target mobile phone as 'from Streetdata'. 

 
27/7/05  1.5.295 Enhanced the appointment book such that the message 'Receipt will be put into the next shift' no longer appears if an 

operator accidentally left clicks on a block out when the shift is closed. 
 
27/7/05  1.5.295 Corrected a defect in the appointment book that would hide the first practitioner's name if both the Multi Doctor View 

and the Locations feature are enabled together. 
 
27/7/05 1.5.295 Enhanced the receipting/invoicing code such that it is more robust and does not produce a runtime error 94 when 

corrupt data is present for the appointment types and valid services for those appointment types.  This error would only 
occur when a new invoice is started for an appointment type that has no valid services attached to it. 

 
*****CRITICAL UPDATE*****  
v1.5.294  Note that a new feature has been added to the appointment book in v1.5.294.  It is now possible to place the 

appointment book in 'Multi Doctor View' which will show all practitioners on the appointment book at the same time.  
However, there are limitations with this new feature, and it should be enabled with care. See below for more details. 

 
27/7/05 1.5.294 Capable 21C can now be switched into Multi-Doctor View mode.  This mode alters the appearance of the appointment 

book so that all practitioners/service providers can be seen side by side.  This feature can be enabled in Setup|Settings 
on the Appointment Book tab.  Note that in Multi Doctor View, Capable 21C will only display the number of columns 
defined for the practitioner (in Setup|Setup Practitioner Details).  If the practitioner has been double booked or over-
booked, additional appointments cannot be displayed as there are no longer any spare columns on the appointment 
book.  In these cases, overbooked appointments will be pushed down the appointment book.  

 
27/7/05 1.5.294 Capable 21C now supports up to 30 columns on the appointment book.  Displaying so many columns may be 
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unwieldy for some offices, and the number of columns displayed should be tempered by the operator giving 
consideration to screen size and resolution.  The number of columns may be altered from Setup|Settings on the 
Appointment Book 

  tab. 
 
27/7/05 1.5.294 Capable 21C will now detect appointments that are moved into block outs, or are made in times that are blocked out 

(or outside of business hours).  Capable 21C will prompt the operator to confirm that they wish to make (or move) the 
appointment if this occurs.  If the new Multi Doctor View is enabled, Capable 21C will not allow the operator to move 
an appointment into a blocked out time at all.  This feature can be enabled from the Setup|Settings window under the 
appointment book tab. 

 
27/7/05 1.5.294 Corrected a defect in the Debtors Summary report that was inadvertently introduced in v1.5.288.  This defect causes 

the printed summary of debtors to exclude transactions that occured before the 'Date of Last Statement run'.  The 
correction ensures that all historical patient/client visits are included to ensure correct balances. 

 
26/7/05 1.5.294 Corrected a defect in the Patient/Client Details window that would allow the window to be maximised (to fill the entire 

screen).  Once this window is maximised, if it is closed by clicking the 'Cancel' button, it leaves the appointment book 
maximised as well, effectively hiding the To Do List and any other windows that are also open.  The fix disables the 
button that would normally be used to maximise the Patient/Client Details window. 

 
26/7/05 1.5.294 Corrected a defect in v1.5.293 whereby Capable 21C would fail to refresh the appointment book immediately after an 

appointment was made.  Whilst the appointment is made successfully, it would not visibly appear on the appointment 
book until after the defined refresh interval (which could be as long as an hour).  This correction ensures that newly 
made appointments become visible immediately. 

 
26/7/05  1.5.293 Enhanced the Capable 21C appointment book so that the interval of time between automatic refreshes of the 

appointment book can be varied above 60 seconds.  By default, Capable 21C refreshes the display of the appointment 
book every 60 seconds.  This way, appointments made on other computers in the network can be seen on all PCs.  
Historically, the interval between refreshes could be set in Setup|Settings on the Appointment Book tab.  The value is 
measured in milliseconds (thousandths of a second) and defaults to 60000.  This value can now be reduced as low as 
2000 and increased as high as 6000000 (approximately one and a half hours).  Offices that experience Out of Stack 
Space errors due to wireless network drop outs may get better stability by gradually increasing this number. 

 
25/7/05  1.5.292 Enhanced the Word Document merging features to automatically deal with a security patch applied by Microsoft that 

prevents access to Mail Merged Word Documents from within Capable 21C.  This only applies to MS Word 2002 and 
2003.  The net effect of the change is that users who are experiencing a problem whereby one off documents (normally 
accessed from patient/client details) that do not link correctly to the Capable 21C database will now be able to link.  
Refer to Microsoft Knowledgebase Article 825765 for a detailed description of the problem in Microsoft Word and the 
workaround implemented by Capable Software. 

 
25/7/05  1.5.292 Corrected a defect in the practitioner setup screens that relates directly to recent enhancements for appointment 

locations. 
 
25/7/05  1.5.291 Introduced a locations feature that allows locations to be assigned where practitioners can operate and have 

appointments booked.  This feature has been exclusively developed to meet the needs of one particular client, and are 
not available for general use.  Please contact Capable Software directly if more information is required about 

 this feature. 
 
18/7/05  1.5.290 Enhanced the Capable 21C appointment book so that if there is a large number of providers/doctors/practitioners, two 

or three rows of tabs will become visible for them.  Capable 21C will automatically resize the rest of the appointment 
book so that the normal appointment slots appear properly.  There should be no visible change for offices that have a 
small number of practitioners.  Offices with a large number of practitioners may notice that the appointment book 
becomes significantly taller to accommodate for the extra tabs. 

 
18/7/05 1.5.289 Capable 21C now supports a wheel mouse on the appointment book.  It is now possible to scroll up and down  the 

appointment book when it is the active form within Capable by scrolling the mouse wheel up and down. 
 
17/7/05  1.5.288 Enhanced the SMS Messaging facility so that it automatically copes with leading or trailing spaces in the SMS Server 

Name, SMS Username or SMS Password.  By default, Capable 21C starts with these values being a single space (eg ' 
').  If a user clicks in any of these boxes, and just types the correct value, the space is left behind  and prevents correct 
operation of the SMS Messaging facility.  Capable 21C has now been enhanced to automatically trim off any leading 
or trailing spaces to ensure correct operation of SMS Messaging.  A Test button has also been added to the SMS 
Messaging Setup window to facilitate easy testing of the feature. 
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17/7/05  1.5.288 Corrected a defect in the Debtors Summary report in that it would not print with a  closing date that reflected the 

closing date selected on the Debtors window.  Capable 21C will now print debtors summaries that accurately reflect 
the closing date nominated.  

 
14/7/05  1.5.287 Enhanced the update code that handles the v1.5.280 update so that it automatically corrects possible database damage.  

This will prevent an 'unhandleable error' for clients who have database damage. 
 
12/7/05  1.5.286 The Patient Visit Listings/Visit Notes feature has now been released for open beta testing.  Only customers on the Beta 

Program will be able to access this feature at this point in time.  Detailed information and instructions will be 
forthcoming when this feature is released to all customers. 

 
11/7/05  1.5.286 Enhanced the reminder date code further to ensure that the reminder date lead  time specified in Setup|Settings is 

applied more consistently throughout the  system. 
 
11/7/05  1.5.285 Corrected a defect in the reminder code that would generate a runtime error if  no appointments had been yet made for 

a patient who likes reminders.  
 
10/7/05  1.5.284 Corrected a defect in the way that Capable 21C handles permanent notes when two invoice/receipts are open 

concurrently.  The defect would allow Capable 21C to confuse which notes belong to which patient/client file if a very 
specific sequence of mouse clicks was performed.  The fix involves attaching a different permanent  notes window to 
each open receipt, and all may be viewed concurrently.  However, when any receipt is brought to the front and 
actioned, its associated permanent notes window will also be brought to the front.  The title bar of each permanent 

 notes window is the name of the patient/client, and should prevent confusion or mis-entry from occurring. 
 
10/7/05  1.5.284 Corrected a defect in the way that the appointment book refreshes after a change in Patient/Client Details.  If a name is 

changed in Patient/Client Details, the appointment book would not reflect that changed name until either it was moved 
 away (and back again), or until its regular 60 second refresh occurred.  This could be confusing for an operator who 

changes a patient/client name and does not see an immediate change in the appointment book.  This fix forces the 
 appointment book to update and reflect the change as soon as the Patient/Client Details window is closed. 
 
10/7/05  1.5.284 Corrected a defect in the way that Capable 21C set reminder dates for upcoming  visits.  Once Capable 21C had 

assigned a reminder to a patient/client file, it would automatically re-assign that reminder when another appointment 
was made.  If three appointments were made in a row (not using the scheduling feature), Capable 21C would assign 
the reminder to the third of these regardless of whether it was the soonest of the three.  This fix now forces Capable 
21C to set the reminder to the earliest appointment in the future unless the scheduling feature is used (when the 
reminder date is set explicitly by the operator). 

 
10/7/05  1.5.284 Corrected a defect in the appointment properties window that would allow it to become hidden behind the appointment 

book.  Once the appointment properties window is opened (right click on an appointment and choose properties), it 
was possible to click elsewhere on the appointment book without closing the appointment properties window.  If this 
was done, and another appointment's properties were requested, the appointment properties window would not be 
brought back in front of the appointment book, giving the appearance that the appointment properties feature was not 
working.  This has now been corrected so that the appointment properties window will always be brought to the front 
when requested. 

 
10/7/05  1.5.284 Corrected a defect in the appointment book in that the blue box that indicates today's date would not move to the new 

date if Capable 21C was left running overnight (or past midnight).  The correction means that Capable 21C will 
confirm today's date and show today's date as a blue box on the appointment book.  Note that this correction also 
means that if the system date is changed (by double-clicking on the clock in the system tray), Capable 21C will update 
to reflect the newly chosen date.  Note also that Capable 21C automatically refreshes the appointment book every 60 
seconds, so a change in the date may not be reflected by the appointment book for up to 60 seconds after the date has 
changed. 

 
10/7/05  1.5.284 Corrected a defect in the way that Capable 21C handles appointment book  shading when a practitioner is deleted from 

the system.  In the past, Capable 21C would attach shading to a practitioner's numerical position on the appointment 
book rather than their name.  This defect was fixed in v1.5.236, and in subsequent versions, the colouration was 
attached to the practitioner's name rather than their number.  However, when a practitioner was deleted, the old records 
remained, and became attached to the practitioner that assumed the new numerical position on the appointment book.  
For example if you deleted the first practitioner, their colouration would become attached to the practitioner that 
become the new first practitioner.  This correction fixes that defect such that when a practitioner is deleted, the 
colouration that was configured for them is also deleted and not attached to any other practitioner. 
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10/7/05  1.5.284 Corrected a defect in the way that Capable 21C prints schedules so that it can accurately print schedules with two or 
more visits in a single day.  In the past, Capable 21C would only print the time of the later of the two visits in the 

 short (3 month) format schedule.  Now, Capable 21C will print the times of all appointments when it prints a short 
schedule. 

 
8/7/05  1.5.283 Corrected a defect in the appointment book printout code to ensure that any appointments that have been confirmed 

are printed in the font defined in Setup|Setup Appointment Book Appearance. 
 
7/7/05  1.5.282 Corrected a defect in the appointment book code that would cause the menu of available appointment types to grey out 

extra appointment types incorrectly. The only effect of this correction is that the menu of available appointment types 
 should display correctly.  
 
4/7/05  1.5.281 Corrected a defect in the appointment book code that would allow appointment types to be changed to those that are 

not valid for the practitioner.  Each practitioner has durations configured for each appointment type.  By configuring 
 a practitioner's duration to be zero (0), an appointment type may be disabled for that practitioner.  Until now, that 

disabling ability operated correctly when making new appointments, but not when attempting to change the type of an 
 existing appointment.  This correction will disable and enable appointment types appropriately on the 'Change 

Appointment Type' sub-menu that appears when  you right click on an appointment on the appointment book.  Prior to 
this correction,  appointment types would be disabled and enabled incorrectly. 

 
30/6/05  1.5.280  Enhanced the To Do List such that a new kind of Task can be created that lists all patient/client visits in the last week 

where Visit Notes have not been captured. 
 
30/6/05  1.5.280 Completed the Beta Version of the Patient/Client Visit Notes recording feature for straight Chiropractic only.  This 

feature will be enabled for all customers once the beta program has completed. 
 
30/6/05  1.5.280 Enhanced the shift open/shift close feature so that when a shift is closed, it is possible to nominate a practitioner to 

move existing appointments to. If a practitioner is nominated, all appointments for the practitioner whose 
 shift is being closed will be moved across to the other practitioner.  This functionality only takes effect if a shift is 

being closed.  It is also only available if more than one practitioner has been configured in the system. 
 
30/6/05  1.5.280 Corrected a defect in the appointment book printout code that would  occasionally make appointments print out 

appearing to overlap half way between one row and the next.  The correction ensures that appointments 
 print neatly on the row of the printed appointment book.  There should be no other noticeable change from this 

correction.  
 
30/6/05  1.5.280 Enhanced the patient/client tracking windows such that any letters produced will be printed in alphabetical order (by 

surname).  There should ne no other noticeable change from this enhancement. 
 
23/6/05  1.5.279 Enhanced the appointment book so that it no longer produces a runtime error 9 Subscript out of range when the 

appointment book is configured to open till 11pm at night, and is setup for 10 minute slots.  The only effect of this 
 enhancement is that the runtime error will no longer occur. 
 
22/6/05 1.5.278 Enhanced the prepayment feature in Visits and Financials to allow the operator  to select the service that will be used 

for the re-evaluation charge, and also the service that will be discounted by prepayment.  This allows Capable to set 
the  prepayment discount service charge accurately in light of the recently added Defined Fees feature.  Operators will 
notice that the prepayment window has two new fields that allow them to select the re-evaluation service and the 

  normal prepaid service.  This enhancement also corrects a defect that would produce a runtime error when a 
prepayment was processed this way.  

 
21/6/05  1.5.278 Corrected a defect in the image viewer that would truncate long patient case numbers.  This will allow the entire case 

number to be seen on the image viewer. 
 
20/6/05  1.5.278 Capable now supports patient classifications for fee calculation.  This new feature  allows each patient to be classified 

as 'Normal Fee', 'Student', 'Pensioner', etc.  Once so classified, the default fees that appear on invoices will be affected 
by the classification. By default, this feature is disabled, and Capable 21C will continue to function as it always has in 
the past.  To enable the feature, go to Setup|Settings, and tick the box on the Receipts tab to Enable Patient/Client 
Classifications.  Capable 21C will use the following procedure to determine fees for all products and services: 

 
  1. Check the patient/client classification. 
  2. Lookup the fee for the service that matches that classification. 
  3. Check to see if the patient/client has a special (defined) fee set. 
  4. If so, override the fee determined in step 2 with the special (defined) fee. 
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  5. Check to see if the patient/client is an insurance patient/client. 
  6. If so, override the fee determined in step 4 with the Insurance Fee. 
 
  By default, all files start with the classification 'Normal Fee', which should mean  
  no change to the existing fees defined in current systems. 
 
17/6/05 1.5.278 Corrected the background colours on the office details window. 
 
16/6/05 1.5.277 Corrected a defect in the way that the closing time is calculated for a cash up.  In the past, if a receipt was posted into 

the system after the cash up for the previous day, but still on the previous day, the closing time for today's shift would 
be at least 5 minutes later than the receipt posted on the previous day.  This could adversely affect a lunch time cash 
up.  The correction forces Capable 21C to use the correct time for today's cash up even if a receipt has been 
accidentally posted after the cash up from  the previous day. 

 
16/6/05 1.5.277 Enhanced the Bulk Payment feature further to allow the operator to either show Insurance Payments methods only (by 

default), or to show all payment methods.  Care is recommended when making private payments using the Bulk 
Payment feature, as it is easy to make private payments against insurance services 

 which will result in statements that do not accurately reflect the state of the patient/client's account.  If patients pay 
Gap Fees using a private payment method (eg EFTPOS), it is recommended that offices setup an Insurance Payment 
method called EFTPOS  Gap Payment and use it instead. 

 
14/6/05  1.5.276 Enhanced the Patient/Client Scheduling feature so that it doesn't lose the confirmation status of existing appointments 
 and also so that it retains and correctly moves Reminder  dates. 
 
13/6/05 1.5.275 Enhanced the Bulk Payment feature in Visits and Financials to allow the Gap Payments (the shortfall from insurance 

payments) to be easily written off. 
 
13/6/05 1.5.275 Corrected a defect in the Special Fee Management Tool (in the Management Menu) that would not pick up the new 

Defined Fee feature. 
 
11/6/05  1.5.274 Enhanced the feature for auto-correcting payments significantly so that it can also be used to review unallocated 

payments and assign them to the appropriate visit.  This can be useful if insurance statements are printing incorrectly, 
or if patient files are showing private and insurance balances that add up to the correct patient balance, but individually 
are incorrect.  To access this new feature, go to Visits and Financials, click in the past visit box and select 'Review 
Payment Allocations' in the Payments menu. 

 
11/6/05 1.5.274 Fixed the background colours on the operator setup window. 
 
11/6/05 1.5.274 Enhanced the transaction summary (often printed at the end of the shift) to separate journal entries (eg Write Offs, 

Refunds and transfers between family members) into their own section at the end of the 
 report. 
 
10/6/05  1.5.273 Enabled the CD Archiving module (Imaging System for scanned files and digital X-ray) for all customers. 
 
10/6/05 1.5.272 Significantly enhanced the tool for auto-correcting payments that have been incorrectly allocated as private or 

insurance.  This tool is accessible from Visits and Financials. 
 
10/6/05  1.5.272 Corrected defect in the way that Capable generates the appointment book when practitioner times are changed. 
 
5/6/05  1.5.272 Enhanced Insurer setup to allow Insurer Contact Phone details  to be captured. 
 
5/6/05 1.5.272 Enlarged the Patient Information Window so that dates and dollar values display more easily.  
 
5/6/05  1.5.272 Enhanced Statement production so that progressive notes can be recorded each time a statement is printed.  To enable 
 this feature, go to Setup|Settings and tick the checkbox on the statements tab. 
 
1/6/05  1.5.271 Enhanced Receipt Alteration so that if items are added to an invoice/receipt, the item codes are set correctly. 
 
30/5/05 1.5.270 Corrected a defect in Provider Setup that would create spurious lunch breaks. 
 
27/5/05 1.5.269 Enhanced patient schedules so that multiple schedules can be printed automatically.  Click the Options button on the 
 patient schedule screen to see the counter.  
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26/5/05  1.5.268 Enhanced system startup further to produce meaningful error messages when file system errors prevent a clean startup. 
 
26/5/05 1.5.267 Enhanced system startup to handle file system errors more elegantly. 
 
26/5/05  1.5.266 Enhanced the Provider Setup windows to ensure that they do not remove blockouts before the effective date for 

changes to provider hours. 
 
26/5/05 1.5.265 Enhanced the new 'defined fees' feature in Patient Details to  cope with erroneous Service Names and stop producing 

an error message when Patient Details is first opened. 
 
24/5/05  1.5.264 Corrected a defect in the Payment Conversion tool that would raise a runtime error if and invalid date was selected. 
 
24/5/05 1.5.263 Created a new feature in Visits and Financial to convert all payments on a single patient file to a different payment 

method. This is good for offices that have accidentally taken Insurance Payments using a private payment method, and 
now need to correct them en-masse. 

 
23/5/05  1.5.262 Enhanced the Receipt Printing code to include a new layout  for Services and Products that is much narrower than 

previous layouts by spreading the Service, Item Code and Provider information across three lines.  To use, go to 
Receipt Design and alter the "Services, doctor details, item codes and prices  will appear here" option to be "Services, 
doctor details, item codes and prices will appear here (3 lines)".  Be sure to resize the box and make it very tall to 
allow for the extra lines. 

 
19/5/05 1.5.261 Altered the 'Move Appt' feature to also move the confirmation status of the appointment. 
 
19/5/05 1.5.261 Enhanced the 'Delete Payment' feature on a receipt so that potential errors are diagnosed in more detail. 
 
19/5/05  1.5.261 Enhanced the Message of the Day feature so that when multi-line messages are printed on a receipt, the left hand 
  edge of the message appears where it was intended in the receipt design. 
 
17/5/05 1.5.260 Corrected a defect in the once-only adoption of old Regular Fees. 
 
16/5/05  1.5.259 Enhanced the defined fees code to handle single and double  mouse clicks better.  Also enhanced the feature to force it 

to perform a once-only adoption of any old Regular Fees. 
 
16/5/05 1.5.258 Corrected a defect in the new defined fees code that would generate spurious messages if Patient Details was accessed 

via the File|Patient Registration option. 
 
12/5/05  1.5.257 Enhanced the Capable start up to handle missing files better.  
 
12/5/05  1.5.256 Enhanced the new defined fees code to include more comprehensive error handlers. 
 
10/5/05  1.5.255 Enhanced the Patient Details window to all Services to have fees defined for them for each patient. 
 
10/5/05  1.5.255 Enhanced the Visits and Financials window to allow the operator to post a bulk payment for any date.  By default, this 

option is disabled.  To enable this feature, go to Setup|Settings and enable it on the Receipts tab. 
 
4/5/05  1.5.254 Security enhancements. 
 


