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Capable feedback 
ere’s a quick rundown on some of the latest features we’ve installed into 
Capable. 

?? Added a new query to the database for external mailmerges.  It is called 
'Use this query for people not in recently'. A sample downloadable 
document is also available from the Capable website. 

?? Corrected a bug in the appointment book whereby cancelled appointments 
in the past could be uncancelled if they occurred in a previous month (but 
later in that month than today is in this month). 

?? Altered the Banking Slip window so that it no longer auto-recalculates 
when the dates are overkeyed.  Added a 'Refresh' button to enable refresh 
on demand. 

?? Enhanced the statement printing code. A couple of clients reported some 
problems with the statement code printing too many statements.  There was 
a bug related to the covering letters being printed even if the statement was 
disabled - but also some suspect code that could be causing the excess 
statements.  Both problems have been addressed. 

?? Enhanced the report printing tool such that it will adopt the appropriate 
style of form regardless of the naming used for the form components.  This 
will help for non-chiropractors wanting to Clinical Details print forms. 

?? Added the ability to print the appointment book in landscape. 
?? Corrected a fault whereby Capable would forget the previous settings of the 

tick boxes on the Cashing Up Screen. 
?? Corrected a fault in the Tools menu whereby the patient listing did nothing, and there were two Purge Patients options.  

The first of these would generate the patient listing, and the second one would do the purge. 
?? Added a new Reporting feature to produce detailed Statistical reports of the Appointment Book. 
?? Enhanced the appointment book to display a red dot for patients requiring special care, and a blue dot for patients whose 

appointment was made more than six weeks hence. 
?? Changed the 'Today' button to become a 'Seek' button allowing an operator to quickly locate an unused time slot on the 

appointment book. 
?? Enhanced the receipt processing code.  If a family receipt was processed under Windows 98 (or Win 98SE), this would 

produce a spurious runtime error 5.  This problem was specific to Win98 and Win98SE. 
?? Corrected a flaw in the statement printing that would include the GST amounts of hidden services in the GST total.  This 

will now only show the GST total of services and products that are actually visible on the statement. 
?? Enabled Resource Tracking. 

Support Services 
apable welcomes the introduction of new Support Services supplied by Comtrendz Pty Ltd.  Comtrendz is a 
Melbourne based software support house.  In a short time, the Comtrendz experts have ramped up their support 
for Capable 21C – and the difference is clearly visible in the quantity and quality of enhancements during the 

month of November. 

Merry Christmas 
he Capable head office will be closed for three weeks over the Christmas period (from 25th December 2000 till 
14th January 2001).  Capable technicians will still be available and on-call for any serious problems, however 
orders will not be processed until we return on the 15th of the New Year. 
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